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General Delivery and Packaging Guideline of ZwickRoell GmbH & Co. KG.

General Delivery Requirements

Pallets must be loaded in such a way that safe unloading from the rear of the vehicle is possible
with the help of an electric pallet truck or forklift.

The unloading of pallets must be possible without obstruction. Direct unloading must not be
hindered by empty pallets placed in front or by goods not intended for ZwickRoell. Any
additional effort required will be charged according to the applicable hourly rate. If proper
unloading is not possible, ZwickRoell assumes no liability for any damages occurring during
unloading and may refuse to accept the delivery.

When delivering packages (e.g., via postal service or parcel carrier), ZwickRoell does not
perform unloading. Larger quantities of packages must be transferred onto a pallet provided at
the goods receiving area. The delivery must be countersigned by ZwickRoell goods receipt
personnel. Only then is the delivery considered completed.

Unloading outside the company premises will not be carried out.

Packaging

General Requirements:

It is the supplier’s responsibility to ensure that all delivered components are properly and
adequately protected and packaged so that they reach their destination safely and without
damage. The packaging must be designed to generate as little waste as possible. Please pay
particular attention to ensuring that all delivered parts, are secured tightly within the packaging
and fixed to prevent shifting, where it is necessary.

Ensure that any cavities are filled with environmentally friendly packaging materials as needed,
thereby securing the parts against acceleration forces.

Pallet Delivery

The delivery of palletized goods is permitted only on undamaged Euro pallets.

Goods must not extend beyond the sides of the Euro pallet.

Damaged or non-original Euro pallets are considered single-use pallets and will not be
exchanged. Disposal of such pallets will be charged separately.

The maximum permissible total weight per pallet must not exceed 1000 kg.

Information Requirements
All delivered packages must have the generally applicable shipping information and delivery
data visibly attached.
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Packaging of Electronic Components
For electronic components that are sensitive to electrostatic discharge, appropriate packaging
must be used. The packaging must be marked with the ESD warning symbol.

Special Packaging Requirements
Certain products have specific packaging requirements defined by ZwickRoell. Please pay
attention to the corresponding markings and instructions provided in the documentation

supplied by ZwickRoell.
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