
Data privacy statement 
 

Protecting your personal data is particularly important to us. We therefore process 
your data exclusively in compliance with legal provisions (European General Data 
Protection Regulation (GDPR), Austrian Telecommunications Act 2003 (TKG 2003)). 
This data protection information covers the most important aspects of data 
processing in connection with our website. 

Contacting us 

When you contact us using the website form or by e-mail, we will save the data you 
specified for a period of 24 months for the purpose of processing the inquiry and for 
answering any follow-up questions. We will not pass this data along to third parties 
without your consent. 

Safety of your data 

We take all required technical and organizational security measures to safeguard the 
personal data you provided to us against access by unauthorized third parties. It is 
advisable to send highly sensitive data or information by surface mail, because 
complete data security cannot be guaranteed for e-mail messages. 

Your rights 

You are generally entitled to the rights of disclosure, correction, deletion, restriction, 
data portability, withdrawal and objection. Simply use our contact options. You may 
contact the supervisory authority if you believe that the processing of your data 
violates data protection law, or if your rights under data protection law have been 
violated in any other way. In Austria, this is the Austrian Data Protection Authority.  

You can reach us using the following contact details:  

ZwickRoell Testing Systems GmbH 
Flugplatzstraße 5 
8280 Fürstenfeld 
Austria 

Tel: (+43) 3382 54060 0 
Fax: (+43) 3382 54060 27 
E-Mail: info.at@zwickroell.com 

 

Changes to these data protection provisions 

We will occasionally update these guidelines to protect your personal data. You 
should read these guidelines from time to time to remain up to date about how we 
protect your data and continuously improve the content of our website. By using the 
website, you consent to the conditions in these guidelines to protect personal data. 
Please contact us using our contract form if you have any questions about these data 
protection provisions. 
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